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BLocK & Pick-upP REPORTS

S Passkey Resbesk etscope =
[} I I |
. . ‘E':' - Passkey ResDesk ] a
The Block & Pick-up Reports display ro—
how well the room allotment is selling.
The inventory date is in the far Ieft. col- Block and Pickup: Single Hotel Detail Report
umn, followed by the block allocation, the
number of rooms Sold and the amou nt Start and End dates: 4/17/2004 - 472372004  Report created on: 4/1/2004 17:03
remaining. Shutoff date 41772004
Sell to New Reservations Yes
. Sell to Existing Reservations Yes
This report presents a breakdown of
event block & pick-up by room type and Room: Standard Room Double Bed
: % : % % Original | Current i
attendees type ‘ Date ‘ASSIQI'I&H Peak‘Plckup Sold Unsold |, il | Contract [Contract [VMassigned
44772004 30 108 2 W 3 10 43 a0 ]
Reports are also available to calculate 4182004 171 B24 137 80 34 20 | 180 7 0
the number of room reservation arrivals oot #1838 2 B3 4L aZE 2 5
; 42002004 274 1000 272 93 2 1 270 274 ]
and departures for each day, displayed 2
he riaht side of h block tabl 42172004 265 967 2/ 97 8 3 [| 2w 265 ]
on the right side of eac OcCK table. 4/72/2004 210 766 199 95 11 5 0 210 ]
4232004 35 128 24 82 11 3 40 K] ]
| Total | 1215 [1143 [o4% | 72 [ 6% || 1288 | 1215 [ 0
Room: Standard Room King Bed
T - 5 Jomansc
= ; : ) ; gina urrent H
L2 I I | Peak Fickup [Seld Unsold |\, cotd| |Contract [Contract|"Massigned
2] | 4 Passkey ResDesk ] 38 1 33 2 67 | 0 3 0
Passkey 7.0 53 16 81 4 a (e 20 ]
772 77 M 3 8 215 61 ]
. . 952 33 51 a7 | 49 282 76 ]
Block and Pickup: Single Hotel Total Report 773 3 = a0 49 | o e 0
Start and End dates: 4/16/2004 - 4/23/2004  Repart created on: 4/1/2004 16:56 oo 26 33 &3 B | 153 Ll o
/2 4 13 X @ 10 3 ]
Shutoff date 4/17/2004 [144 [aa5 [ 187 [56% [[ 942 [ 331 0
Sell to Ne.w.Resewations. Yes Type: Exhibitor
Sell to Ex!st!ng Reservatfons Yes )ate |A&cigne(l |Picku|1 |% Sold |Unso|(l |% Unsald
Sell to Existing Reservations Yes ) 7o004 T3 8 5 5 15
3 % s % % # # Original | Current | 3/2004 = 157 154 78 43 2
‘ Data ‘Assmne(l Peak Pickup Sold Pnsold Unsold |Arr. |Dep. | |Contract|Contract||3/2004 335 252 78 73 22
4162004 12 28 7 58 42 E O 3 12 |[/2004 436 33 77 100 2
41742004 33 76 28 85 EENNG 43 73 ;gggj g 31; ;Z 19013 3?
4182004 197 482 184 7B 43 2 126 0 | 193 19 B 7 2 PR s
4119/2004 335 768 22 78 73 22 18 0 | 493 3B gl [ 1825 1371 [ 75% | 454 | 25%
4/20/2004 436 1000 33 77100 23 158 B4 643 436
4/21/2004 417 966 314 765 103 25 o 32 543 47 Hotel Totals
aECetby SR SR, e S oA 27D B8 || 493 3Ty PeakiPickup % Sold {Unsold % Unsold || 2Midinal | Current
442372004 70 161 3 4 39 &6 0 215 &0 70 :
| Total || 1837 | [ 1378 [75% || 459 || 25% | | 2561 | 1837 26 A& & 5 [ =3
452 184 78 43 2 193 197
@ = 2% @'Q |D0cument: Drone (2,703 secs) | |:m:|1 a| 768 262 75 73 77 B 493 335
4/20/2004 436 100.0 33® 77 100 2 643 436
42102004 M7 956 34 75 103 25 B43 417
4220004 337 773 46 73 9 7 [ 493 337
4232004 70 161 3 4 3 s [| =0 70 =
[ Total | 1825 | [1371 [75% | 454 | 25% |[[ 2558 | 1825 |
bt
& A2 &E] | Transferring data from training-manage passkey.com.., | |:QE:-: =1
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Passkey 7.0
Block and Pickup: All Room Types by Date
(Single Hotel)
Start and End Dates: 4/14/2004 - 4202004  Report created on: 4/1/2004 16:41
Reon DOLBLE AR dzs" Passkey ResDesk - Netscape = IEIIEI
¥ D D |
Date Assigned Pickup [Unsold|Original C | 4 passkey ResDesk E
4/14/2004 a1 78 3 53
4415/2004 123 121 2 122 Passkey 7.0
4/1B/2004 123 120 3 122
441772004 Lai) a6 & B3 . -
TREE P o T Block and Pickup: All E_vents With Room Types by Date
41572004 2 | 2E | 3 20 (Single Hotel)
4/20£2004 274 272 2 27
Tatal 1086 | 1016 | &0 108t Start and End Dates: 4/14/2004 - 4/20/2004  Report created on: 4/1/2004 16:49
Room: DOUBLE/DO Event Shut Off Date : 4/14/2003
Room: DOUBLE/DOUBLE
Date Assigned Pickup|U||soI(I Original €
4/14/2004 34 34 0 26
AE e e 0 =] |Date |Aﬁ;igned |Picku|1 |Unsol(l |0rigina| Contract |Current Contract |Unassigned
4/1B/2004 41 38 2 51 47142004 81 78 3 a3 81 0
4172004 12 10 2 26 41572004 123 121 2 123 125 2
Alaills =1 7L 4 L 4/16/2004 123 120 | 3 123 123 0
4/19/2004 B4 & 37 21E
47202004 2 » | @ = 401772004 58 56 3 35| 58 ]
Fatal 554 e [ & e 4£18/2004 175 141 34 193 175 0
471972004 231 228 3 208 231 0
Room: KING 4/20/2004 | 274 || 272 | 2 273 274 D
Total | 1086 | 1016 | 50 1066 1068 2
Date |A§;igne(l Pickup|UnsoId Original C
4/1472004 [ 7 13 | 4 i
4/15/2004 [ 138 13 [ 3 132 Room: KING
4/16/2004 [ 229 213 | 10 22¢ ’
jﬂ;zgsj I 1;4 125 I 109 1;4 |Date |ASSigI‘|E(| |Picku|) |I.Inso|(| |0rigina| Contract |Current Contract |Unamignetl
T 2 T = |4414/2004 [ 34 [ 34 [ 0o | % | 34 | o
4/20/2004 [ 2 1] a 4/15/2004 43 43 1] 51 43 a
Total [ ee7 |[&29 || =8 53 4/16/2004 41 s 2 51 41 i
401772004 12 10 2 2B 12 0
Summary Total All Roo 4/18/2004 21 17 4 i 21 0
[4/19/2004 [ [ 27 [ =7 | 218 | B4 [ o
Date Assigned|[Pickup| Unsold Original C |A'1QD.QDDA'1 | 79 | 9 | a0 | 285 | 79 | 0
ARz o4 _|L 143 L1 ” Total [ 234 | 209 | @8 | B57 = o
411572004 545 503 | 42 548
411672004 643 | B20 || 23 653
4H7/2004 455 [ 382 [ 113 543 Done EEE=IE
4/18/2004 215 169 46 196 215 0
4/192004 346 265 | Bl 459 346 i
412072004 445 || 337 | 109 649 446 0
Total 2844 2419 || 425 367 | 2846 2 L
]
Cone ] == &l




REVENUE REPORT

The Revenue report displays the total reservation revenue generated for a single hotel,
including number of reservations, number of rooms, and number of room nights booked, as

well as the number of reservations with multiple guests.

1o/ x]
b I I |
’ﬁf-‘ = Passkey ResDesk ] a
Passkey 7.0
Revenue: Single Hotel Report
Report created on: 3/26/2004 14:26
Total Base Charges | USD 48,900.00
Total Additional Charges | USD 125.00
Total Charges USD 43 025.00
|Numher of Reservations | 81
|Numher of Rooms | 81
|Numher of Room Nights | 110
|Guests |== Reservations
| 77
2 | 4
@ =4 2 S EQ | Transferring data from training-manage . passkey.com.., |:JID:| El




HoTeL Pick-urP HISTORY REPORTS

Hotel Pick-up History reports display the pace at which reservations are made based on 120, 90, 60,
45, 30, 21, 14 and 7 days prior to arrival for each event.

In addition, featured on these reports is a snapshot of the total number of confirmed reservations in
the system at cutoff and event arrival dates. The percentage of wash is also calculated based on the
difference between the final number and cutoff.

a3

b I I |

“E | - passkey ResDesk ] E
Passkey 7.0

Hotel Pickup History: Single Hotel Report

Start and End dates: 7/6/2003 - 7/10/2003  Report created on: 12/12/2003 10:52

‘ Date Block d12|] a8 || .48 i L 21 1 ! Cutoff Arrival Final | Wash
ays |days|| days | days |days | days | days | days

| | har B Apr 7 [May 7 [May 22 Jun 6Jun 15 Jun 22 [Jun 29 Jun 20| Jul6 | |

|?..-3_-'03|1n|1|2|3|4|5|5|5|5|5|5| | 0.0%
77403 | 15 | 1 |3 | 6 | B8 |8 |10 |10 |12 |10 | 12 |12 |[200%
750385 | 4 (16|28 | 45 |56 |61 |75 |77 |75 | 78 || 7B |[-40%
7603 (275 | 6 |26 | 60 | 101 [144 | 176 | 223 | 240 | 222 | 244 [244 | 9.9%
177003 (275 | 6 |26 | 60 | 101 [152 | 184 | 244 || 262 | 243 | 267 | 267 | 9.9%
(7/8/03 275 | 6 |26 | 59 | 101 [149 | 180 | 241 | 258 | 240 | 261 |261 | 8.7%
7903 (275 | 6 |26 | 55 | 93 [135 | 162 | 217 | 233 | 216 | 236 [236 | 9.3%
71003 50 | 4 | 6 | 14 | 20 |31 | 35 | 49 | 50 | 48 | 50 | 50 |4.2%
103 15 [[ o [[ 1 || 4 || 7 J[9 |10 |[ 12 12 [ 12 ] 12 |[12 ||00%
| Total 1275 | 34 |132 | 289 | 480 |690 | 823 | 1076 | 1149 | 1071 | 1165 [1165 | 8.8%

Crone | |:m:iﬁ|ﬁ|zﬁ




Room LiST REPORTS

Room List reports display a list of all reservations for a specified property. It lists detailed res-
ervation information, including rate changes, special requests, and share-with information.

Several room list reports are available, including Room List Update reports, which are divided
into three sections - new, modified and cancelled reservations.

(30 Passkey ResDesk - Netscape —|ol x|

3 I I |

'\é 1 Passkey ResDesk ] E
A

Passkey 7.0

Initial Room List: Single Hotel Report

Initial Room List: Single Hotel Report

Start - End dates: 10/4/2004 - 10/10/2004
Report created on: 5/21/2003 11:45 data
current as of 5/21/2003 12:00 AM

New
Contact and Share-with Info Resenrvation Info Comments and Guarantee
COLLINS, JOSEPH Stay dates: 10/4/04 - 10704 Commems: nis king =
J&A STEEL Midhts: 3
1472 MORTH BELMOMT gns. . Guaramee: Visa
Marhattan, IL 60442 United States Room type: Standard Room *E“g JOSEPH COLLING
g
1191 - ==
email none availahle # Rooms/Guests: 12
tE'TD4 39 4428 TB"FIE: Exhihitar Date Base Total
fax: 704 639 4444 ] 10/4 USD150.00 USD150.00
Ack ¥ 3285PFT2-0
104 LUSD150.00 USDM175.00
AU ke e L Res made: Lastmod: 1/22/01 10/6 USD150.00 USD175.00
BOBBY COLLIMNG, 10/5-10i7 11 204 A3kmad,
Modified current as of 5/21/2003 12:37
Contact and Share-with Info Reservation Info Comments and Guarantee
Banana, Betty Stay dates: 10/4/04 - 10/14/04 Comments: 10/14: name of
School 5t Nights: 10 primary guest changed from
Gluincy, MA 02170 United States : ‘andrea apple'to betty banana'
Room type: Standard
ernail: none available # Rooms/Guests: 172 Guarantee: Diners Club
tel: 1111111111 Type: Genaral AMDREAAPPLE
Betly Banana, 10/4-10/14 Ack#: 328SPLDG-0 LE e
Cathy Carrat, 10/4-10/14 Res made: 1014520021510 Njghtly Base rate: USD 150.00
Last mod: 1011452002 15:17  Nightly Total rate: LISD 150.00
Cancelled current as of. 5/21/2003 12:37
Jamison, Ms. Caroline Stay dates: 10/4/04 - 10/0/04 Comments: Mane
Fasskey Nights: 5
12 Stuart Street ’ Guarantee: Yisa
Wiallaston, MA 02170 United States Room type: Double Double Room  caRaLINE JAMISON
# Rooms/Guests: 11 1111 - #+*
email: none available
] Type: General
lel: 124 567 8878 Sl 3385pUr.y  Nightly Base rate: USD 100.00
: - ' Nightly Total rate: LISD 100.00
Ms. Caroline Jamison, 10/4-10/9 Res made: 42712004 1633
Last mod: 100720021217

@ = & &E) | Docurent: Done (1,546 secs)
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DELEGATE REPORTS

Delegate reports list all delegates for an event and can be sorted by check-in date, check-in
date within attendee type, company, last name or attendee type.

() Passkey ResDesk - Netscape -] x|
3 [ b [ b |
"hé—l . Passkey ResDesk ] Ei
|
Passkey 7.0
Delegate Report
Start - End dates: 12/12/2003 00:00-12/23/2003 00:00
Delegate Report Report created on: 12/9/2003 11:04
Sorted by: Attendee name
Contact Info Reservation Info Hotel
Bishop, Jeff Stay dates: 12/18/03 - 1211903 Lo brass s
R Type: Mew Attendee Reservations
Ak 323750840
Bisignano, Terri Stay dates: 12M7/03 - 12/19/03 e Tl vl s
ZIP: 32832 . i
Type: Mew Attendee Reservations
Ak 323TaKZ20
DEWOLF, Ms. LISA Stay dates: 121703 - 1201903 = s e
ZIP: 00000 Type: MHew Attendee Reservations
Ak 3 323TAZFFO
eddy, kathleen Stay dates: 12/18/03 - 12/19/03 90 Loarem g
ZIF; 30097 . :
Type: Mew Attendee Reservations
Ak 3 323T4TBA0
ERENCD, MG CHALS Stay dates: 12017/03 - 12/19/03 0 vl Wi i o
Z|F: 00000 Type: Mew Attendee Reservations
Ak 3 32374ZCM0
FRANCIS, Mr. DAVID Stay dates: 121703 - 12/19/03 == A o
ZIP: 00000 Type: MHew Attendee Reservations
Ak 323T4ZFCO
Haning, Ms. Susan Stay dates: 12/18/03 - 1211903 L500 s
FIE- 27744 z
Crone | |:m‘_'| ﬁ | E i




REGLINK®" REPORTS

RegLink reports are only available to organizers utilizing Passkey RegLink to integrate with
their preferred registration solution for their event. Reports are used for comparing registration
records to housing records.

Reports available include those showing registered attendees with hotel reservations,
registered attendees without hotel reservation, attendees with hotel reservations but no
registration, all registered attendees, and all attendees.

LE{J All Registered Report - Metscape j = |EI|£|
3 I I |
&l | ©- all Registered Repart ] ﬁ
PESSKEF 7.0
All Registrations Report
Report created on: 05/21/2003 01:20:38 PM
Housing Information Registration Information
Reg Ack # FARIAEOB-4CES
Gilbert, Guzman
United States
Ext Reg Ack # ATTENDOOY
Reg Ack # FAIZADIE-4CES
Jennifer, Brown
United States
Ext Reg Ack # ATTENDOOA
Res # 3285PKMI-0 Reg Ack # FA93ADS4-4CBS
Melanie, Outar Melanie, Outar
Quiney , Lnited States Quincy United States
Omni Shoreham Ext Reg Ack #
Stay dates: 08.25.06- 08.26.06
Res # 3285PKME-0 Reg Ack # FAISACEE-4CES
Michelle, Henault Michelle, Henault
Quiney , LLS. Ciiney . 5.
Omni Shareham Ext Req Ack #
Stay dates: 09.25.06- 08.29.06
Res # 3285PJPL-D
Jennifer, Massey
Quincy, USA
Qi Shoreham
Stay dates: 0B.25.06- 08.27 06
Res # 3285PKND-0
Joe, Maffuccio
Jamaica Plain , United States
Omni Shoreham
Stay dates: DB.25.06 - 08,29 06
@ S & E] | Docurnent: Dome (4,11 secs) |ﬂEZ' x| | §|
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EVENT AcTIVITY REPORT BY DATE

Event Activity reports display event reservation activity for a specified date range based on
reservation status (e.g., new, modified, cancelled) and the method used to book the reservation
(e.g., email, fax, mail, phone, Web, and other). Also included in these reports are the total
number of no-show reservations (i.e., those reservations cancelled after the reservation arrival
date) and net new reservations (less cancellations) for the specified date range and event total
as of the date the report was run.

IJ:__II Event Activity Report for PASSKEY SALES ACCESS - Netscape ;Iglﬁl
b IC IC |
"l | o Evert Activity Repart ] m

Passkey 7.0

Event Activity Report

From: 5/21/2002 - 5/21/2003  Report created on: 5/21/2003 15:18

|Cityr: Washington D.C.
Ml ey Modified || Cancelled |, Tatal
Met Mew Rooms||Rooms as
Ermail||Fax || Mail| Phone | Web | Other || Tatal | Web|[Total|[Web| Total| Shows of 521/03
|AEIC Ilser Canference |
|l 4 Joofra)1o6 |38 | & J1e7) 4 [ 8 |[s2] o | 13 | 09 |
|Natinna| Sales Meeting |
L Lt el e Jeafoafor2fofafaofs] o | 27 | a1 |
Totals| 5 |21 |14 | 143 [101 | 115 [399 | 4 [130 | 8 |57 | 0 | 342 | 830
| Totals for All Events |
Ml ey Modified || Cancelled | Tatal
Met Mew Rooms||Rooms as
Ernail||Fax||Mail| Phone|[Web|| Other| Total | Web | Total|[Web| | Tatal | Shows of 52103
Totals| 5 |21 |14 | 143 [101 | 115 [399 | 4 [130 | 8 |57 | 0 | 342 | 830
| Pet || 1% |[5% 4% | 36% |25%||20% | | 3% | | 14%| | | | |
@ (=) d% @’Q |TransFerring data from training-rmanage.passkey com.., | |3m:| "E—”ﬂl




APPENDIX | - LIST OF ALL AVAILABLE REPORTS

ACKNOWLEDGEMENTS
- Totals
- By Last Name
- By Method

AGENT PRODUCTIVITY
- All Events
- Single Event
- Totals
- User Activity - All Events
- User Activity - Single Event

BLock & Pick-up
- Event Total By Hotel
- All Events with Room Types by Date (Single
Hotel)
- All Room Types by Date (Single Hotel)
- Event Total by Type
- Single Hotel Detail
- Single Hotel Total

ComMmiISSION REPORT - BY EVENT
- Single Hotel
- All Hotels

EVENT ACTIVITY
- Date Range
- Single Event

EVENT COMMERCE
- Check Reconciliation
- Commerce Reconciliation
- Commerce Exception
- Other Payments
- Cancellation Reports

HoTeL Pick-upP HISTORY
- Single Hotel
- All Hotels

OTHER REPORTS

Delegate Reports:
* By Last Name
* By Company
* By Type
» By Check-In Date

» By Check-In Date within Type

Disability Needs
Duplicate
Event Actuals

REGLINK
- Registered - Hotel Booked
- Registered - No Hotel Booked
- Hotel Booked - No Registration
- All Registration Records
- All Records

REVENUE
- Single Hotel
- All Hotels

Room LisTs
- Initial - Single Hotel (snapshot)
- Initial - All Hotels (snapshot)
- Update - Single Hotel (snapshot)
- Update - Single Hotel
- Update - All Hotels (snapshot)
- Update - All Hotels

SETUP SUMMARY
- Event Summary
- Single Hotel
- All Hotels

II.
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OTHER AVAILABLE REPORTS INCLUDE:

DELEGATE REPORTS - DETAIL
Alpha Delegate Report By:

- Detail Hotel

- Hotel and Group

- Company

- Group

- Group and Hotel

- Zip

DELEGATE REPORTS - INDEX
Alpha Delegate Report By:

- Index

- Hotel

- Hotel and Group

- Company

- Group

- Group and Hotel

- Hotel and Confirmation number

- Zip

ADA REPORT

BLock AND PICKUP REPORTS
- Room Type Detail Listed by Hotel
- Group Type Detail Listed by Hotel
- Sub-Block Detail Listed By Hotel
- Single Hotel Detail
- Single Hotel Total
- Event Total by Hotel

Room REPORTS

Roowm LisTs
- Initial
- Initial By Group
- By Company
- By Room Type
- By Check-in Date
- Res, Cancel, Mods Updates

OTHER PAYMENTS AND CREDIT CARD

REPORTS

- Other Payments - All Active Reservations

- Alpha List

- By Company

- By Hotel Grouping

- By Hotel and Group

- By Hotel, Group and Company
- By Group and Company

- Other Payments - Received - Active Reservations
- Alpha List
- By Company
- By Hotel Grouping
- By Hotel and Group
- By Hotel, Group and Company
- By Group and Company

- Other Payments - Not Received - Active Reservations
- Alpha List
- Alpha List Canceled
- By Company
- By Hotel Grouping
- By Hotel and Group
- By Hotel, Group and Company
- By Group and Company

- Other Payments - Received - Cancelled Reservations
- Alpha List
- By Company
- By Hotel Grouping
- By Hotel and Group
- By Hotel, Group and Company
- By Group and Company

- Credit Card Expiration Report

- Credit Card Cancellation Report

MisCELLANEOUS REPORTS
- Company Room List Report
- Initial Duplicate Report
- Guest Count Report - By hotel
- Guest Count Report - By hotel and Room type
- Multi-Room Reservation Report
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